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New social experiment by Novartis encourages Singaporeans to #StartAskin’ to get clear about
psoriasis

It is estimated that 40,000 Singaporeans are living with psoriasis - one of the top ten most common skin
conditions in the world. However, public awareness remains low in the city-state.
A social experiment was conducted to test Singaporeans’ attitudes towards the skin condition, and call for
more conversations to enhance understanding of the disease and treatments available

Singapore, November 8, 2018 – Novartis today released the video of their new social experiment testing
reactions and attitudes of people in Singapore when they interact with someone living with psoriasis.

Ranked as one of the top ten most common skin conditions in the world, psoriasis affects about 1% of the

local population, with 40,000 Singaporeans1 living with it. However, public awareness of the condition remains
low in the city-state. A recent survey conducted by The Psoriasis Association of Singapore (PAS) in October
2017 revealed that 44.5% of respondents have low awareness of the condition, such as its correlation with the
immune system, the availability of treatment options and the fact that it is not contagious.

To help bring psoriasis in the spotlight, Novartis consulted with The Psoriasis Association of Singapore (PAS-)
to set up a social experiment highlighting some of the real day-to-day encounters and social stigma faced by
Singaporeans coping with psoriasis. The social experiment involving seven participants at a food-tasting
event, had a volunteer made up to resemble a person suffering from psoriasis to test the reaction and attitudes
towards the condition in a social setting. The participants, who did not know that the food-tasting event they
were attending was actually a social experiment, showed their raw reactions of concern, fear and uneasiness
towards psoriasis in the video. However, no one discussed about the condition until the acting psoriasis patient
left the table – a common uncomfortable encounter faced by those suffering from psoriasis in Singapore.

“The impact of psoriasis is more than skin deep and can have a profound effect on a person’s health and
emotional wellbeing. Our interactions with psoriasis patients revealed that the reluctance to speak about this
skin condition in our society often contributes to social alienation and misconceptions about it. We hope the
experiment will encourage Singaporeans to start much needed conversations around psoriasis. Such
discussions will not only facilitate better understanding of the condition but also encourage patients to start
asking for treatments available. Achieving clear skin is now an attainable treatment goal that can improve the
health and quality of life for people with psoriasis,” said Celine Landie, Managing Director, Novartis Singapore.

In an international study , over 8,300 people with moderate-to-severe psoriasis across 31 countries found that,
on average, patients tried four different treatments and needed to see three different medical professionals
before achieving clear skin. Furthermore, for nearly 30% of patients this translated into over half a decade-long
wait to identify an efficacious treatment post-diagnosis. Of the 43% of respondents who confirmed they were
able to achieve clear or almost clear skin, more than half had not previously believed this was a realistic and1/4



attainable treatment goal.

“Psoriasis is not simply a cosmetic problem, but a persistent, long-lasting, and often distressing disease, which
can affect even the simplest aspects of people's daily lives. People with psoriasis are at risk of developing
psoriatic arthritis which can cause inflammation or other permanent damage in patients’ joints. The PAS is
happy to support this social experiment initiative which highlights the day-to-day social stigma faced by
patients,” said Dr. Colin Theng, President of PAS.

The video and social experiment is part of the Novartis #StartAskin’ campaign which aims to raise awareness
about psoriasis with a dedicated Facebook page providing information and tips of coping with the condition
and a series of online videos aimed at debunking common myths and misconceptions about psoriasis.
#StartAskin’ also aims to establish a platform where patients and families affected by psoriasis, and other
related complications, would feel empowered by the information hosted in the Facebook page, and the
opportunity to connect with other patients living with the same condition.

“We strive to improve patients' lives by listening to them and working with the community to challenge the
status quo. The #StartAskin’ campaign marks our commitment to fight the stigma and ignorance associated
with psoriasis and advance patient care. We hope that #StartAskin’ will break the wall of silence about the
condition, thereby achieving greater awareness as well as more understanding of people living with psoriasis,”
added Ms. Landie.

To find out more about the #StartAskin’ awareness campaign visit
https://www.facebook.com/StartAskinForClearSkin

About psoriasis

Psoriasis is a chronic, noncommunicable, painful, disfiguring and disabling disease for which there is no cure
and with great negative impact on patients’ quality of life. The reported prevalence of psoriasis in countries
ranges between 0.09% and 11.4%, making psoriasis a serious global problem.

Psoriasis involves the skin and nails, and is associated with a number of comorbidities. Skin lesions are
localized or generalized, mostly symmetrical, sharply demarcated, red papules and plaques, and usually
covered with white or silver scales. Lesions cause itching, stinging and pain. Between 1.3% and 34.7% of
individuals with psoriasis develop chronic, inflammatory arthritis (psoriatic arthritis) that leads to joint

deformations and disability.4

About The Psoriasis Association of Singapore

The Psoriasis Association of Singapore (PAS) is a non-profitable organisation formed in 1982 with the
encouragement and support from the late Professor V.S.Rajan. Since then, the Association is run by
volunteers who are either Psoriasis patients or relatives of patient, professionals, nurses/staff and social
workers from National Skin Centre. Doctors from National Skin Centre and from the private sectors are invited
to be Medical Consultants. The Association has also received much support from members of the dermatology
profession and the Dermatology Society of Singapore.

PAS's objective to disseminate medical information and support to a group of members who are suffering from
the chronic skin condition. It is an avenue for patients to meet to discuss and exchange ideas on how to cope
on living with psoriasis. It aims to foster co-ordination and development of all activities in relation to psoriasis.
And to promote the study of the causes and treatment of psoriasis and to disseminate medical information
concerning psoriasis. For more information, please visit http://www.psoriasis.org.sg
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Novartis provides innovative healthcare solutions that address the evolving needs of patients and societies.
Headquartered in Basel, Switzerland, Novartis offers a diversified portfolio to best meet these needs:
innovative medicines, cost-saving generic and biosimilar pharmaceuticals and eye care. Novartis has leading
positions globally in each of these areas. In 2017, the Group achieved net sales of USD 49.1 billion, while
R&D throughout the Group amounted to approximately USD 9.0 billion. Novartis Group companies employ
approximately 124,000 full-time-equivalent associates. Novartis products are sold in approximately 155
countries around the world. For more information, please visit http://www.novartis.com.
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Disclaimer

This press release contains forward-looking statements within the meaning of the United States Private
Securities Litigation Reform Act of 1995. Forward-looking statements can generally be identified by words
such as "potential," "can," "will," "plan," "expect," "anticipate," "look forward," "believe," "committed,"
"investigational," "pipeline," "launch," or similar terms, or by express or implied discussions regarding potential
marketing approvals, new indications or labeling for the investigational or approved products described in this
press release, or regarding potential future revenues from such products. You should not place undue reliance
on these statements. Such forward-looking statements are based on our current beliefs and expectations
regarding future events, and are subject to significant known and unknown risks and uncertainties. Should one
or more of these risks or uncertainties materialize, or should underlying assumptions prove incorrect, actual
results may vary materially from those set forth in the forward-looking statements. There can be no guarantee
that the investigational or approved products described in this press release will be submitted or approved for
sale or for any additional indications or labeling in any market, or at any particular time. Nor can there be any
guarantee that such products will be commercially successful in the future. In particular, our expectations
regarding such products could be affected by, among other things, the uncertainties inherent in research and
development, including clinical trial results and additional analysis of existing clinical data; regulatory actions or
delays or government regulation generally; global trends toward health care cost containment, including
government, payor and general public pricing and reimbursement pressures; our ability to obtain or maintain
proprietary intellectual property protection; the particular prescribing preferences of physicians and patients;
general political and economic conditions; safety, quality or manufacturing issues; potential or actual data
security and data privacy breaches, or disruptions of our information technology systems, and other risks and
factors referred to in Novartis AG's current Form 20-F on file with the US Securities and Exchange
Commission. Novartis is providing the information in this press release as of this date and does not undertake
any obligation to update any forward-looking statements contained in this press release as a result of new
information, future events or otherwise.
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